
MODEL WITHDRAWAL FORM
(complete and return this form only if you wish to withdraw from the contract within 14 days in accordance with 
EU consumer protection legislation)

Addressee:
Alena Miketová – COOLSKATES.cz
Jeremiášova 5, 779 00 Olomouc
Email: info@coolskates.cz
Phone: +420 739 657 606

NOTICE OF WITHDRAWAL FROM THE CONTRACT

I hereby give notice that I withdraw from my contract of sale of the following goods:

1. Order Identification
Order number: ___________________________
Date of order: ___________________________
Date of receipt of goods: ___________________________

2. Consumer Details
Full name: ___________________________
Address: _____________________________________
Email: _____________________________________
Phone: _____________________________________

3. Description of Returned Goods
Name of goods: _____________________________________
Quantity: _____________________________________
Reason for return (optional)_____________________________________

4. Refund Details
I request the refund to be made to the following bank account:
IBAN  __________________________________________________________
+ BIC/SWIFT (if applicable) _________________________________________

Date: _________________                  Signature: _______________________________  

IMPORTANT INFORMATION:

You have the right to withdraw from the contract within 14 days from the day you receive 
the goods.
The goods must be returned within 14 days from the date of withdrawal.
The consumer is liable for any diminished value of the goods resulting from handling other 
than what is necessary to establish the nature, characteristics and functioning of the goods.
The refund will be made no later than 14 days from the date we receive your withdrawal 
notice, but not earlier than upon receipt of the returned goods or proof that the goods have 
been sent bac

1


